
 Downloading the KCL Illustration System for Windows 

 
 

  Please call ext. 8162 or email Illustrationhelp@kclife.com if you need assistance. 

 The KCL Illustration System is compatible with Windows 7, Windows 8 and Windows 10. 

Due to increased security inherent in these new Windows operating systems, additional steps 

need to be completed to run the Illustration System effectively. The change is very simple and 

will only affect the KCL Illustration System. The information below will walk you through the 

process. 

The first step is to download the correct version of the software. To determine the version you 

need follow the following steps: 

 For Windows 7 or 8 first select the Start Menu icon in the bottom left corner of the 

screen, and then locate where it says Computer.  Then right-click the icon and choose 

Properties from the menu that appears.  
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  Please call ext. 8162 or email Illustrationhelp@kclife.com if you need assistance. 

 

 For Windows 10, right click the Start Menu icon at the bottom left corner of your screen 

and select System.  
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  Please call ext. 8162 or email Illustrationhelp@kclife.com if you need assistance. 

The page that appears will list various features of your computer, but under the System 

heading, the System type will be listed as either 32-bit or 64-bit operating system.  

 

Once this is determined, check or uncheck the “64 Bit System” checkbox that correlates with 

your system and complete the fields necessary on the download page. Keep in mind, the 

password is not your personal agent password, but rather is a company specific password. If 

you do not know this password, contact Illustration Help at 1-800-572-2467 x8162.  

Click “Next” to begin the download process for the software. If you receive a message asking for 

permission to run the software or any other security alerts, select the option to allow or 

continue in order to continue to download the software. 
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  Please call ext. 8162 or email Illustrationhelp@kclife.com if you need assistance. 

Now that the Illustration System is installed, the icon should appear on your desktop. Before 

double-clicking on the icon you will first need to right-click and choose PROPERTIES. See Below. 
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  Please call ext. 8162 or email Illustrationhelp@kclife.com if you need assistance. 

When the next window appears, select the COMPATABILITY tab at the top of the window. The 

last step to the process is to check the box at the bottom of the window next to “Run the 

program as an administrator” and click APPLY then click OK. See Below. 

 

Once this final step has been completed, you are ready to begin generating illustrations. Double 

click on the Illustration System icon to get started.   

mailto:Illustrationhelp@kclife.com

